
 
 

HR Form: JD/ES – June 2019 

Role profile 
 

 
Job Title:     Graduate Transport Planner 
 
Post Number(s):  185674/328740 Grade:  Scale 5-SO1 
 
Directorate:  Environment Culture and Customer Services 
 
Service:  Transport Planning & Road Safety 
 
Reports to:  Principal Strategic Transport Planner 
 

 
PURPOSE OF ROLE:  
 
You will assist with school travel planning including liaison with schools and others to 
promote active and sustainable travel and road safety. 
 
You will assist with (and manage as appropriate) the development, implementation and 
evaluation of transport planning initiatives and schemes.  
 
You will assist with the promotion and delivery of road safety education and cycle 
training.  
 
You will line manage directly 
 
Supervision of consultants/temporary staff as and when required.  
 

 
KEY ACCOUNTABILITIES 
 
For all grades you will assist with the delivery of the transport planning, active travel 
and/or road safety education programmes as delegated to the postholder by the Road 
Safety Manager or Principal Strategic Transport Planner. This will include managing low 
value projects defined indicatively as having a value of under £10,000, and/or involve a 
low number of stakeholders, and/or require officer level approval. Some supervision by 
more senior members of the team would be provided. The total portfolio of projects, 
depending on resource requirements, could be anticipated to be in the region of an 
equivalent value of c£50,000/yr.  
 
You will lead on undertaking all necessary administration (such as record keeping and 
stakeholder communications), reporting (oral and written to internal and external 
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stakeholders), monitoring & evaluation (including data analysis and presentation) of the 
projects allocated to you.  
 
You will maintain accurate project management and financial records required by the 
Council and other funding bodies (e.g. TfL, EU funding bodies etc) for audit purposes.  You 
will comply with the Council’s financial standing orders and tenders and procurement 
regulations and facilitate all internal and external approvals necessary to deliver the 
allocated projects.   
 
You will support the Road Safety Manager and/or Principal Strategic Transport Planner as 
required in presenting projects to senior management and Councillors. 
  
You will assist with building and maintaining good working relationships with other 
relevant Council departments and officers, TfL, NHS Hounslow, schools, employers, faith 
groups, and other community groups and to raise the profile of sustainable transport 
locally.  This will include working effectively with internal colleagues, and external 
partners, to identify opportunities for joint initiatives and new sources of funding.  
 
You will act as a stand in for senior staff within the team and represent the Council as 
required on appropriate working groups and pan-London, UK and EU initiatives.  
  
You will attend seminars, conferences and to actively seek out other continuing 
professional development opportunities as required to ensure that the postholder is up 
to date with best practice and statutory requirements relating to delivery of projects 
allocated to them.  
  
You will undertake any other duties and responsibilities which may from time to time 
arise, which are within the capabilities of the post holder and commensurate with the 
grade of the post.  
  
For Scale 6, as above, and additionally you will assist with management and 
implementation of projects and programmes of moderate complexity (defined 
indicatively as having a value of up to £20,000/yr, within a total portfolio of projects of 
c£100,000/yr, and/or requiring effective liaison with a wider range of stakeholders, both 
internal and external, and/or require some internal approvals, likely to be at the 
delegated chief officer level).   
 
You will assist in the drafting of formal Council reports and support senior staff with their 
presentation to senior management/members  
  
For Scale S01, as above, and additionally you will assist with, or lead on delivery of projects 
of reasonable complexity (indicatively defined as having an equivalent value of up to 
£30,000/yr with a total portfolio of projects of c£150,000/yr, and/or involving multiple 
internal and external stakeholders (with internal approvals likely required at committee 
level) with minimal management oversight.   
 
You will actively identify internal and external opportunities for resourcing (e.g. external 
grants from TfL, DfT, etc.) interventions that support achievement of the aims and 
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objectives of the Council’s Transport Strategy for consideration by the Principal Strategic 
Transport Planner or Road Safety Manager. You will assist with the further development 
and submission of such proposals up to the value of £50,000 with minimal supervision.  
 
You will assist in coaching Graduate Transport Planners working at a lower grade 
(as appropriate/required).  
 
Progression 
 
To progress through the grades we will expect you to have consistently achieved the key 
duties and responsibilities of your current stage, and have achieved key duties and 
responsibilities of the next stages on the career grade. 
 
From Scale 5-Scale 6 you will have provided evidence of having successfully managed and 
delivered projects up to a combined equivalent value of c£50,000 and/or projects that 
involve a low number of stakeholders, and/or require officer level approval. Successful 
projects are defined as on time, within budget and have positive feedback from 
stakeholders.  
 
You will have provided at least two examples of having successfully managed larger 
projects of moderate complexity, indicatively around equivalent value of £20,000, or a 
combined total value of projects of around £100,000, and/or projects requiring effective 
liaison with a wider range of internal and external stakeholders, and/or requiring some 
internal approvals, likely to be at the delegated chief officer level, on time and on budget 
delivery with recorded positive feedback from stakeholders.  
 
You will have provided examples of at least two formal Council reports you have helped 
to draft and present to senior officers with Principal Transport Planner or Road Safety 
Manager support with positive feedback.  
 
From Scale 6-SO1 you will have provided evidence of having successfully managed at least 
five projects of moderate complexity (indicatively up to an equivalent value of 
c£100,000), and/or requiring effective liaison with a wider range of stakeholders both 
internal and external, and/or requiring some internal approvals, likely to be at the 
delegated chief officer level. Successful projects are defined as being on time and on 
budget delivery with recorded positive feedback from stakeholders. 
 
You will have provided at least two examples of having successfully managed larger 
projects of significant complexity indicatively over and above £30,000 in value, or a 
combined total value of projects of over £150,000, and/or involving multiple internal and 
external stakeholders with internal approval at committee level with minimal oversight. 
Successful projects are defined as being delivered on time and on budget delivery 
with recorded positive feedback from stakeholders.  
 
You will have provided examples of a range of formal Council reports you have drafted 
and presented to members and senior decision makers with minimal supervisory 
oversight and with positive feedback.  
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You will have provided an example of at least one funding application you have developed 
and submitted with minimal managerial oversight and positive third-party feedback.  
  
 These are the values that drive us: 
 

Lead with heart 

We’re here for the people of Hounslow. We work together with them and for 
them with care and compassion, with patience and in partnership. We put 
ourselves in other’s shoes, remembering that every person is different, 
and every interaction is a real moment in their lives. We always feel first. 

 

Do new 
We need to do things differently if we’re going to help Hounslow people thrive 
in the future. Hard work is important but it’s not enough on its own. We need to 
challenge ourselves to break new ground, invent new approaches, try new 
ideas keep moving forward and keep improving. That means being ready to 
stop doing things we’ve done before. It means taking on risk and backing each 
other when we take a leap. 

 

Pass on the power 
The world keeps on changing and we need to change with it. We won’t be able 
to adapt fast enough to the future needs of our residents if we stick to old 
fashioned command and control. We need to hand over responsibility and give 
people more power to make decisions and take action themselves. It’s about 
being transparent and straightforward. It’s about providing tools and support. 
But most of all, it’s about being ready to trust each other to do the right thing. 

 

Harness the mix 
We work together, across disciplines and roles. We talk lots, share our 
insights, our skills and experience. We’re not interested in siloes or 
defensiveness. We’re always open to different approaches, we’re flexible 
and ready to adapt. We break down the barriers between our parts and 
people to unlock the problem-solving power of our amazing mix of minds. 

 

Be a rock 
There’s lots to do and people need us. It’s up to us to take the initiative. 
To take responsibility. To stand up and be counted. Everyday. It’s about 
being super focused, effective and efficient. It’s about allocating our 
resources smartly and with good rationale – using data to help guide our 
decisions. But most of all, it’s about having the strength and determination 
to keep on going through thick and thin. 
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The top 5 things about you that are most important: 
 
For all grades you will be willing and enthusiastic to get involved and have some 
knowledge of the subject area, ideally having some experience or understanding of 
promoting active travel and/or road safety education and/or transport planning projects 
in an urban setting. You will have an understanding of current best practice in the 
promotion of sustainable transport, particularly with regard to initiatives promoting 
active and sustainable travel.  
 
You will have understanding or experience of how to develop partnership projects with 
local stakeholders and businesses; understanding or experience of how to monitor and 
evaluate projects, preferably transport related, and experience of writing and delivering 
presentations to a range of audiences.  
 
You will have the ability to successfully manage projects relating to promotion of active 
travel, and/or road safety education and/or travel demand and with a good working 
understanding of practical risk, financial and performance management techniques.  
 
You will have the ability to develop and deliver day to day work programmes and projects 
with minimal supervision.  
 
You will have good communications skills including the ability to summarise complex 
proposals into non-technical language and draft clear, concise and accurate reports; be 
able to present information and projects for consideration clearly, concisely and 
persuasively making use of appropriate IT packages; and an open and approachable 
manner that allows the postholder to engage positively with colleagues, stakeholders and 
partners, including voluntary & community groups with a calm and clear approach to 
dealing with contentious and emotive issues.  
 
For Scale 6 as above, but you will have some experience in managing successful active 
travel, and/or road safety education and/or transport planning projects of moderate 
complexity in an urban setting; and experience in helping to prepare reports and briefings 
for senior decision makers and helping to present these reports for consideration to 
decision makers (with support from senior staff).  
 
You will have the ability to successfully manage larger, more complicated projects with a 
working understanding of practical risk, financial and performance management 
techniques. 
 
You will have strong presentation skills and the ability to help present reports to senior 
decision makers at formal meetings of the Council, with support of line manager/team 
leader.  
 
For SO1 as above, but you will have experience in managing successful active travel, 
and/or road safety education, and/or transport planning projects of reasonable 
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complexity in an urban setting; experience in preparing reports and briefings for senior 
decision makers and presenting these reports for consideration at formal Council 
committees or other appropriate meetings with minimal managerial oversight; and 
experience of coaching more junior staff members. 
 
You will have the ability to successfully manage larger, more complicated projects with a 
well-developed understanding of practical risk, financial and performance management 
techniques.  
 
You will have excellent presentation skills and the ability to present reports to senior 
decision makers at formal meetings of the council, with minimal supervision; the ability 
to develop funding applications to be submitted to external bodies; and the ability to help 
train and motivate more junior staff members.  
 
Qualifications: 
 
No essential qualifications are required for this role if all essential employee specification 
provisions are met.  
 
A degree level Transport Planning qualification or other related degree is desirable but 
not essential.  
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